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Getting Started
with CNA

Follow the steps below
for account setup!

STEP 1 STEP 2
Go to cna.clarknationalaccounts.com/accounts/login Fill out the form fields with
and click “Register.” Then click “My brand has an all of the required information.
existing Partnership with Clark National Accounts.” Click “Submit Request.”
Once your request is
C] [ } submitted, you will receive a
Setup Password email within

24-48 hours.

STEP 3
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Once you set up your password and
are logged in, go to “My Account” in
the top right corner to add your
Shipping & Billing Information as
well as your Payment Methods.

Approved payment methods include
credit card and ACH.




STEP 5

Once items are added to your cart, review your
cart, make changes, and preview your freight
charge. CNA has 20 DC’s across the U.S. and
can ship to you in as little as 1-2 business days.
Orders may be split into separate shipments,
but you will never be charged for this and will
receive order updates and tracking notifications
directly to your email address.

Need help? Contact us!

717-392-7430
accountsupport@clarknationalaccounts.com

STEP 4

Shop your approved Biggby
items through curated
categories, a comprehensive
order guide, or our intuitive
search bar.

STEP 6

Once your order is confirmed, you can
view order updates, tracking information,
and invoices directly on the platform.

Forgot your password?

Scan the QR code
to reset it!




